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in Taylor-Colquitt Poles 


You get a lot of “extras” when you use Taylor- 
Colquitt Poles of Southern Pine. 


Sound, straight trees, from some of the finest 
stands in the South, provide poles with tremendous 
strength, and the uniformity that makes good-look- 
ing pole lines. Each pole is machine-trimmed, on 
special Taylor-Colquitt machines—turned out round 
and smooth and true. And then, after proper sea- 
soning, it is treated with creosote—thoroughly im- 
pregnated to a depth of 2!/, inches (or 85%, of 
the sapwood)! A final treatment with live steam 
produces a clean, dry finish, makes poles easy to 
handle in any weather. 


These Taylor-Colquitt “extras at every point 
pay off in EXTRA YEARS of trouble-free service. 
That's why we sell, and recommend, Taylor-Colquitt 
poles. 
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Something New in substation protector desigr 
the Cook Type R. The heavy steel bracket 
sures real ruggedness. COOK ELECTRIC ( 
offers this protector for outside or inside mou 
ing. Comes with molded bakelite mount. 


Bonneville Dam. At the great Bonneville hydro-electric plant on the Columbia River, the bus bars 
carrying from 125,000 to 250,000 volts of electric power are of wrought iron. 35 years ago, 
PARAGON ELECTRIC CO. began the use of iron conductor in Ironite Drop Wire because of its 
strength, conductivity, economy and workability. These qualities plus a great advance in insulation 
and armored braid, let us offer Ironite as a drop wire of unexcelled performance. 





Meet Every Service Need. That's why so many 
telephone men settle on Armstrong Whitall Tatum 
Insulators, made by the ARMSTRONG CORK 
CO. Crystal clarity and unusual resistance to 
temperature changes are other features. 


Guesswork Is Out when your men use the Dillon Temperometer. This scientific instrument register 
correct temperatures of cable damming and impregnation waxes, paraffin, compounds and wiping 
solder. These materials must be heated to correct specific temperatures to get the best and mos 
dependable results. Introduced in 1933 by W. C. DILLON & CO., INC., thousands of these rugged 
light weight, accurate instruments are now in use. 
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members of the Federal Com- 

munications Commission have 
ph—ss—t again. It is a very quiet, 
genteel quarrel, with all the shades 
pulled down, and definitely not a fight 
that anybody can get into. Nothing 
like the good old days of the late 
thumping thirties when a pedestrian 
had to be mighty careful how he walked 
around Twelfth and Pennsylvania Ave- 
nue, N. W., for fear of being hit with 
a dead cat or a brickbat. 

Furthermore, this latest controversy 
within the FCC has nothing to do with 
the telephone business, although—be- 
cause it does involve the FCC—tele- 
phone folks can be pardoned a reason- 
able sideline curiosity. After all, as the 
grizzled old neighbor said when the 
young bride moved across the street, 


,” 


“There ain’t no harm in jes’ lookin’. 


[) == look now but certain august 


As usual, this is essentially a radio 
scrap. But the accent is on television 
—postwar television. The immediate 
point of conflict within the FCC in- 
volves the chairman, that popular fa- 
vorite, Dancing Jimmy, fly-weight 
champion of the New Deal administra- 
tion. In the opposite corner, we have 
the baby member of the commission, 
E. K. Jett, former FCC chief engineer 
—a quiet, amiable chap who never gives 
the teacher any sass in executive con- 
ference, but who certainly has a mind 
of his own and a will to use it on occa- 
sion. 


The background of this television 
fracas (in which telephone folks can 
well afford to be entirely neutral and 
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Postwar television development stirs up quarrel" between 
FCC Chairman Fly and Commissioner Jett. . . . REA ex- 
tended. . . . Bill to make agency an independent body 


looms in Senate. . . . Television plans of Bell System. 


place their bets to suit their fancy) is 
essentially a battle between various 
radio networks and manufacturing in- 
terests. Underlying agitation came to 
a head recently when Chairman Fly 
went to New York City and made 
a speech. He substantially endorsed 
the proposal of the Columbia Broad- 
casting System to hold off on the fixing 
of television standards, because the 
present state of the art is not good 
enough for commercial promotion. 


Chairman Fly said that to go ahead 
now or in the immediate postwar 
period, under presently known tele- 
vision standards, would amount to 
“freezing” standards against further 
technical progress. Fly particularly 
criticized the reported recommendations 
of the Radio Technical Planning Board 
(composed of private engineering ex- 
perts) that present specifications are 
sufficiently high to warrant commence- 
ment of definite plans for commercial 
television. 

Most readers of these pages will 
understand that this matter of decid- 
ing television standards is an impor- 
tant and delicate technical problem. It 
is not as simple as ordinary radio 
which permits the transmitting end of 
the business to go ahead with improve- 


ment, while at the same time old-fash- 
ioned receiving sets continue to oper- 
ate. Cat’s whisker crystal sets with 
headphones perform just as well today 
as they did when Coolidge was in the 
White House. You can still get that 
Atwater-Kent set down out of the attic 
—the one with so many gadgets to ad- 
just that you almost had to have an 
engineer’s license to operate it—and it 
will work as well as it ever did, maybe 
better for present-day radio programs. 

No, television is much more compli- 
cated. The relationship between the 
television receiving set and the tele- 
vision transmitter has been aptly com- 
pared with the relationship between a 
lock and a key. Every time you change 
the lock, you have to throw away the 
key and get another one. 

The Columbia Broadcasting System 
also wants to shift radio away from its 
present position on the radio spectrum. 
It now occupies a band in the 50-to-84 
megacycle area. Columbia wants tele- 
vision to move upstairs, above 200 
megacycles. This would just about junk 
every television receiving set now op- 
erating. Fortunately, there are rela- 
tively only a handful. Obviously, if such 
a change is going to be made, it could 
be made more easily now instead of 
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waiting until hundreds of thousands of 
television receiving sets get into the 
hands of the general public. 


The opposition, consisting of a good 
many television engineers outside the 
Columbia system, thinks such a revolu- 
tionary change would be a bad move at 
this time. Conceding that clarity of 
images may be obtained eventually in 
the high frequencies, they counter that, 
for the immediate future, more troubles 
than advantages would be derived. The 
waves in these frequencies resemble 
more closely those of light, so that re- 
flections create disturbing “ghosts” on 
the television screen. That is the oppo- 
sition’s argument anyhow. They say, 
“Why wait until these ghosts have been 
laid by interminable engineering re- 
search, when we already have some- 
thing that is pretty good and quite ac- 
ceptable to most people?” The phono- 
graph industry, it is argued, did not 
wait for the perfected pancake disk re- 
cordings we now enjoy, before going 
ahead with the sale of the old cylinder 
records of the original Edison diamond 
point reproducer era. 

This, in turn, leads to the alleged 
position of Commissioner Jett who 
would take a middle course and advo- 
cate a double standard. He is reported 
to see no reason why the television in- 
dustry cannot go right ahead in the 
postwar period with an orderly intro- 
duction of new sets, while at the same 
time the research end of the industry 
goes ahead with its research. When the 
laboratory gang finally comes up with 
an acceptable degree of perfection, the 
industry can then shift over to the new 
standards. This would be just what the 
phonograph industry did, and just as 
the present radio broadcasting industry 
is preparing to do, in shifting from the 
conventional AM (amplitude modula- 
tion) radio to the much improved FM 
(frequency modulation) radio technique 
right after the war. 

Abrupt dislocations in the transi- 
tional period could be eased with tem- 
porary expedients, such as double-stand- 
ard transmission, trade-in offers, and 
rectification techniques for outstanding 
receiving sets, and so forth. 


Chairman Fy said that such attempts 
to compromise the issue of ‘‘to-freeze- 
or-not-to-freeze” has merely “helped, 
perhaps, to muddy the waters.” He also 
squared off at the staid old editorial 
page of the New York Times—gener- 
ally regarded in journalistic circles as 
being so cautious and conservative that 
it wouldn’t say “fudge” even if it had 
a mouthful of it. - 

The New York Times had piously 
endorsed the reported position of the 
Radio Technical Planning Board and 
hoped that, as a result of such en- 
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gineering agreement, the television in- 
dustry could get on with commercial 
promotion of the long-awaited enter- 
tainment phenomenon. Chairman Fly 
declared it was “silly” for editorial 
writers to invade a highly technical 
enginering field and “go chasing 
ghosts” when the advantages of differ- 
ent frequency bands had not yet been 
thoroughly explored. 

The Times came right back with a 
charge that it is the Columbia system 
and Chairman Fly who are really ad- 
vocating “freezing” of television. Its 
editorial concluded: 


“What television needs is precisely 
the kind of orderly progress that Mr. 
Jett has suggested. In other words, it 
should produce sets as at present, carry 
out its research program, and introduce 
new sets as rapidly as they receive 
approval. There will of necessity be a 
transition period in which dual stand- 
ards will be in effect, with a single 
standard prevailing in the end. ‘ 
Strangely enough, no one has taken 
the trouble to sound the public on the 
question of waiting for better television 
or taking something which will be good 
for at least five years.” 


Well, there you have both sides of it 
—pay your money and take your choice. 
a * oe 

Speaking of television, Keith S. Mc- 


Hugh, vice president of the American 
Telephone & Telegraph Co., made an 














(Courtesy, PUBLIC UTILITIES FORTNIGHTLY 
"Sergeant Casey insists on strict compliance with his old company's safety rules." 


interesting statement in Pittsburgh the 
other day. He was discussing the pos- 
sibilities of a television network oper- 
ated via the coaxial cable facilities of 
the Bell System. Responding primarily 
to a local question, McHugh said he 
thought that “contingent on the war 
and other considerations,” Pittsburgh 
will have network television in 1948 or 
1950. This gives us some idea of the 
Bell System plans for extending its 
transcontinental coaxial cable network. 


Pittsburgh lies on a southern trans- 
continental route of the National Broad- 
casting Co.’s television plans and this 
route will get network facilities along 
about the period mentioned, according 
to Mr. HcHugh’s estimate. It includes 
Washington, Cleveland, St. Louis, Mem- 
phis, New Orleans, Kansas City, 
Omaha, Des Moines, Minneapolis, At- 
lanta, Jacksonville, Miami, Los Angeles, 
and San Francisco. Many of these sys- 
tems will, however, have their own tele- 
vision stations before the network fa- 
cilities are available. 

There is also, of course, the possi- 
bility that radio relay with a system of 
coast-to-coast pick-up and relay trans- 
mitting stations will bypass the coaxial 
cable system, which the Bell companies 
have promoted primarily for the pur- 
pose of handling the increasing load of 
long-distance toll traffic and other de- 


(Please turn to page 32) 
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OHIO INDEPENDENTS CONFER 
On Wartime Problems 


By H. D. FARGO, JR. 


LTHOUGH the theme of the 49th 
Ae convention of the Ohio 
Independent Telephone Associa- 
tion, held at the Hotel Deshler-Wallick, 
Columbus, on April 25 and 26 was sup- 
posed to be postwar planning, it is be- 
lieved that many subjects of more im- 
mediate interest were discussed. With 
J. T. Carliss, Marion, president, and 
Frank L. McKinney, secretary-treas- 
urer, holding forth on the speaker’s 
platform, the business session got 
under way on scheduled time with rep- 
resentatives of most of the leading In- 
dependent telephone companies in Ohio 
in the audience. An address of wel- 
come by J. A. Rhodes, mayor of Colum- 
bus, was responded to by Past Presi- 
dent Gustav Hirsch, Columbus. 

In his annual report, President Car- 
liss announced that a postwar planning 
committee has been appointed consist- 
ing of Harry Huether, Marion, chair- 
man; Mr. Hirsch, Allen S. Crane, 
Portsmouth, and R. E. Shotts, Colum- 
bus, to collaborate with the national 
association’s Postwar Planning and 
War Activities Committee. He urged 
all telephone men to consult with this 
committee whenever occasion demands. 
Mr. Carliss pointed out the need 
of guarding against public ownership 
trends and referred to the recent toll 
rate reduction by the Bell System. 

Praise was given the national and 
state associations for their work in ef- 
fecting the new Bell toll agreements. As 
regards the problems faced by small 
companies, the statement was made 
that present laws, as interpreted by the 
state commission, are apt to destroy 
these small companies. The speaker 
stated that the commission is not at 
fault, for it has to deal with the laws 
it finds on the statute books. As a 
remedy the only reasonable course of 
action is to work for the passage of 
some badly needed legislation designed 
to maintain adequate telephone service 
throughout the state. The time to do 
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that will come next winter when the 
Ohio general assembly is called to 
order, he said. 

In his report Secretary McKinney, 
who has completed 23 years of service 
as secretary-treasurer, stated that the 
association has played a vital part in 
protecting and advancing the interests 
of the entire telephone industry in both 
the state and in the nation. The finan- 
cial report showed a healthy condition 
with a slight increase of revenue over 
expenditures for the preceding 12- 
month period and with a satisfactory 
cash balance on hand. 


Washington, D. C., executive vice presi- 
dent, United States Independent Tele- 
phone Association, whose subject, 
“Comments on Some of Our Problems,” 
was capably handled. The speaker paid 
a compliment to the industry journals 
and said that no telephone man should 
be without a issue. 
planning is fine if it is not just post- 
war thinking, he stated; the real plan- 
ning must be by individual companies 
and must cover subjects like unem- 
ployment rather than merely technical 
changes. In the future, television is 


single Postwar 


apt to go over telephone lines, not 
radio channels, which will create new 


There was plenty of food for thought 


in the address by Clyde S. Bailey, fields for our industry. In regard to 





Officers and directors of the Ohio Independent Telephone Association, left to right (front row): 

R. E. SHOTTS, Columbus, and FRANK L. McKINNEY, Columbus, secretary-treasurer; (second row) 

GUSTAV HIRSCH, Columbus; J. W. SAFFORD, Troy; JOHN SIDLO, Cambridge; ALLEN S. CRANE, 

Portsmouth, vice president, and ROY W. AMMEL, Elyria; (third row): RALPH W. MATEER, Warren, 

president; RUSSELL GOEBRICHER, Conneaut; E. G. MORGAN, Eaton, and H. E. HAGEMAN, Lorain; 

(fourth row): C. L. JONES, Athens, L. R. WITTEMIRE, Mansfield; HENRY GEORGE, Ashland, and 
J. T. CARLISS, Marion. 
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Officials of Independent f 
tives when this picture was ‘‘snapped."* 





turers were ‘‘ganging up'’ on two prominent Ohio operating execu- 
Left to right: T. S. GARY, Chicago, vice president, 


American Automatic Electric Sales Co.; F. R. McBERTY, Gallion, Ohio, president, North Electric 
Mfg. Co.; E. A. RENKE, Rochester, N. Y., commercial manager, Stromberg-Carison Co.; CLARENCE 
(PAPPY) JONES, Erie, Pa., vice president, Pennsylvania Telephone Corp.; J. G. KELLOGG, Chicago, 
president, Kellogg Switchboard & Supply Co.; C. D. MANNING, Chicago, general sales manager, 
Kellogg Switchboard & Supply Co.; R. E. SHOTTS, Columbus, president, Ohio Standard Telephone 


Co., and R. H. BARGER, Rochester, N. Y., teleph sales 


the advertising program set up by the 
national association, Mr. Bailey urged 
support of this work. He called atten- 
tion to the activities of both the na- 
tional and state association in behalf 
of small Independent companies. 


Among the achievements gained for 
those companies have been: (1) Ex- 
emption of all but a very few of the 
Independent companies from the jur- 
isdiction of the Federal Communica- 
tions Commission; (2) amendment to 
the Fair Labor Standards Act exempt- 
ing all telephone exchanges having 
less than 500 stations; (3) postpone- 
ment of the application of the continu- 
ing property record requirements; (4) 
more simplified accounting system for 
small companies, and (5) increased toll 
revenue to small companies through 
efforts of the USITA Toll Compensa- 
tion Committee with regard to the ad- 
justments in commissions made by the 
Bell System. 

“To do this,” said Mr. Bailey, 
“meant the taking of toll revenues 
from the larger exchanges and larger 
companies. This should be obvious 
since an exchange of 20,000 statiois, 
which will originate perhaps 50 or 60 
thousand toll messages per month, will 
receive the benefits of the higher 
Schedule A-1 on only 500 of these mes- 
sages.” 


Reference was made to the Davies 
Warehouse case and the Washington 
Gas Light case, which “clipped” the 
jurisdiction of OPA in telephone rate 
cases. 


“Some Thoughts of the Future” was 
the title of an address by Randoloh 
Eide, Cleveland, president, of the Ohio 
Bell Telephone Co. He told of the in- 
creasing demand for telephone service, 
which had until recently, been satisfied. 
However, all inventory has been used 
and at present in the Ohio Bell area 
alone there are 60,000 unfilled orders 
and it is predicted that by the end of 
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ger, Stromberg-Carison Co. 


1944, the number may be more than 
100,000, and for the total Bell System 
the figure may well reach 2,000,000. 
These figures do not include applica- 
tions for residence extension telephones 
where, generally, the orders have not 
been entered. 

Mr. Eide explained the importance 
of saying “No” pleasantly to those who 
apply for telephone service and of 
establishing a follow-up system so that 
that prospective customer is kept in- 
formed of the fact that his order has 





Back in 1921 the Ohio Bell and the 
Ohio State Telephone Co. were con- 
solidated; in the past 23 years nearly 
$348,000,000 have been invested in 
plant, resulting in a tremendous im- 
provement in long distance technique 
(occasioned by change from open wire 
construction to cable and the addition 
of carrier current). Mr. Eide stated he 
looks for equally big strides in the next 
23 years. 


Toll service, however, needs atten- 
tion. From 34 per cent of American 
farms with telephone service in 1930, 
the figure has gone down to 30 per cent 
as of 1942. On the other hand, the 
number of farms having electric service 
during the same period has increased 
from 13 per cent to 42 per cent. This 
is an alarming situation and the tele- 
phone industry must be on the alert 
or other agencies may enter the rural 
telephone field, he said. Capital must 
be attracted and the only way this can 
be done is to give it a “fair hire.” 
Investors are unwilling to risk capital 
unless the return is adequate and obvi- 
ously this involves adequate rates, Mr. 
Eide stated. 


State director of selective service, 
Col. C. W. Goble, was unable to be 
present, but his discussion on “The 
Selective Service Act” was ably given 





In this group photographed at the recent Ohio convention are (left to right): H. P. CROYLE, 
Lorain; D. C. GIBSON, Chicago, Leich Sales Corp.; B. W. MOSSMAN, Cleveland, Ohio; D. N. 
MOWREY, and P. C. TRINTER, both of Lorain. 


not been forgotten. This is very 
essential from the public relations 
standpoint. 

“Local service today,” Mr. Eide 


said, “is better than it was 10 years 
ago despite the severe handicaps 
caused by material and manpower 
shortages.” Long distance business 
during the wartime period has _in- 
creased almost three times and the 
local traffic has doubled. It is a good 
policy to take care of all calls placed 
by service men, not only because they 
deserve it, but also because the boys 
will return to civilian life and it is 
desirable to have them as boosters, he 
said. 


by E. T. Fogo. Attention was called 
to the failure of many employers to 
file sufficient information regarding 
employes to be deferred. If any man 
is placed in the 1-A classification by 
a local draft board, registrant and/or 
employer may file an appeal. If the 
board of appeals confirms the clasifica- 
tion unanimously there may be no 
further procedural action; however, if 
there is at least one dissenting vote, 
then a reversal of the local board’s 
decision may be made by the Presi- 
dent. The state board does not pass 
upon appeals since its function is only 
administrative. 


One of the outstanding features of 
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the program was the address by 
George McConnaughey, Columbus, 
chairman, Ohio Public Utilities Com- 
mission. The subject of his talk was 
“State Utilities Regulation in 1944.” 
He told of a survey of 150 metropoli- 
tan newspapers which was made in 
the early ’30’s, regarding their atti- 
tude toward public utilities; 104 indi- 
cated they were hostile. Late in 1943 
another survey was made and the tabu- 
lation showed only 15 were hostile, a 
remarkable change in the 10 or more 
years between the two surveys. “The 
reason,” said Mr. McConnaughey, “for 
this improved attitude toward utilities 
was because of their excellent job of 
rendering service despite war handi- 
caps.” The speaker told of the action 
of state commissions in putting a stop 
to the Office of Price Administration 
in connection with interfering in rate 
cases coming before the commission. 

The morning session of the last day 
of the convention opened with an 
address by Leighton H. Peebles, Wash- 
ington, D.C., director, communications 
division, War Production Board, on the 
subject, “Problems of the Telephone 
Industry in Wartime.” He referred to 
the improved situation regarding some 
metals during the past year. He stated 
that during the last quarter of 1943, 
communication equipment manufac- 
turers were producing at a rate seven 
times the dollar volume that they pro- 
duced in the average month of 1939. 
Naturally, this resulted in a substan- 
tial increase in the demand for labor 
and, accordingly, the WPB has felt it 
unwise to permit resumption of the 
manufacture of civilian telephone 
equipment. 

With the shortage of telephone in- 
struments and other telephone facilities, 
unfilled orders for service are today in 
excess of a million. Some telephone 
companies have adopted a list of pre- 
cedence as follows: 


(1) Business moves within the same 
exchange or adjoining exchange area. 

(2) Residence moves within the 
same exchange or adjoining exchange 
area. 

(3) New business service. 

(4) New residence service. 


The speaker then outlined the atti- 
tude of the WPB as regards appeals 
when an applicant feels that the lack 
of telephone service brings about un- 
reasonable hardship. He urged that op- 
erating companies use extreme care to 
see that all the pertinent facts are 
included when an appeal is submitted 
to the communications division in be- 
half of an applicant. In no case should 
an applicant be encouraged to submit 
an appeal direct to Washington. More- 
over, in no case should an appeal to 
Washington be refused if the applicant 
insists upon it, he said. 
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Advertising for Independents 


Mo interest and enthusiasm for 
the advertising program the Tele- 
phone Advertising Institute is offering 
Independent telephone companies has 
been aroused by the display the insti- 
tute is showing at current state con- 


ventions. (TELEPHONY, May 6, p. 15.) 


It was viewed last week by those at- 
tending the Indiana Telephone Asso- 
ciation meeting and plans are now be- 
ing made to exhibit it at the Wisconsin, 
Pennsylvania, New York and other 
state conventions. (See following two 
pages for reproductions of advertise- 
ments and pertinent data concerning 
this plan.) 


Smaller companies especially are dis- 
playing a great deal of interest, and 
applications from 
both these and larger companies. Re- 
quest has been received for special size 
advertisements and for seasonal adver- 
tising, such as Christmas, Easter, etc., 


are arriving daily 


Mr. Peebles closed his address by 
saying he was fearful that, with all 
the newspaper items concerning re- 
laxations affecting certain types of 
civilian goods, there may be a letdown 
on the part of telephone operating 
forces. 

“Insofar as the communications in- 
dustry is concerned, this is not the 
time for any change in policy, and the 
situation, as I see it now, indicates you 
should continue the most careful de- 
termination of each particular applica- 
tion for service,” he stated. 

Following the reading of several let- 
ters from telephone men overseas by 
Gustav Hirsch, a description of the 
purpose and application of the wage 
stabilization act was presented by O. 
W. I. Coffin, vice chairman, Region 5, 
War Labor Board; Grace G. Glascot, 
director, regional Wage and Hour Ad- 
ministration, and W. P. Clyne, attor- 
ney. Mr. Coffin explained the theory of 
the wage stabilization program which 
he briefly stated is to avoid destructive 
inflation. Miss Glascot explained the 
application of the rules contained in the 
act and many questions were asked re- 
garding this phase of the wage stabi- 
lization program, which were answered 
by Mr. Clyne. 

Don Power, Columbus, attorney, 
talked on “New Laws, Rulings and 
Directives Affecting Telephone Compa- 
nies.” He said that the most impor- 
tant regulations of WPB duties af- 
fecting the telephone industry are 
U-2 and U-3. OPA, under the price 


and this material will be included in 
the general plan. Constructive criticism 
from all is invited by the institute with 
the idea of improving the plan before 
it is put into operation. 


Electrical transcriptions played dur- 
ing the presentation of the advertising 
program to the general assembly have 
attracted special attention, as they are 
the first known to have been made for 
anyone in the Independent telephone 
field. They are excellently done by the 
Doring sisters, one of the nation’s lead- 
ing trios, and Guy Wallace, popular 
announcer, under the direction of T. T. 
Morrow. 


R. A. Phillips, chairman of the USITA 
Advertising Committee urges all tele- 
phone companies to send in their appli- 
cations or inquiries direct to the Tele- 
phone Advertising Institute, 326 West 
Madison St., Chicago 6, Ill., so the pro- 
gram can get under way immediately. 


control act, has attempted to limit 
actual rates, but has been restrained 
by Supreme Court decisions, which 
ruled that OPA does not have jurisdic- 
tion in rate cases tried before state 
commissions. 


The concluding speaker was L. O. 
Evenson, Lexington, Ky., who spoke in 
behalf of the advertising committee of 
the United States Independent Tele- 
phone Association, of which he is a 
member. 


The six following directors were 
elected: Wm. C. Henry, Bellevue; 
Frank L. McKinney, Columbus; Rus- 
sell Goebricher, Conneaut; C. L. Jones, 
Athens; E. G. Morgan, Eaton, and L. 
R. Wittemire, Mansfield, who with the 
following 12 directors whose terms did 
not expire, make up the full board of 
directors: Roy W. Ammel, Elyria; J. T. 
Carliss, Marion; H. E. Hageman, Lo- 
rain; H. W. Hauss, Wapakoneta; 
Gustav Hirsch, Columbus; David Mc- 
Kell, Chillicothe; Allen S. Crane, 
Portsmouth; Henry George, Ashland; 
Ralph W. Mateer, Warren; J. W. Saf- 
ford, Troy; R. E. Shotts, Columbus, 
and John Sidlo, Cambridge. 


The board elected the following: 
President, Mr. Mateer; vice president, 
Mr. Crane, and _ secretary-treasurer, 
Mr. McKinney. 


Next year will be the 50th annual 
convention for the Buckeye State, and 
Ohioans are looking forward to the 
Golden Anniversary of their associa- 
tion. 
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COMPLETE ADVERTISING PROGRAM 
APPROVED BY USITA BOARD 
DURING SPRING CONFERENCE 


Here is an economical advertising plan 
for independent companies—both large 
and small—prepared under the direction 
of the USITA National Advertising Com- 
mittee. Already accepted by scores of 
exchanges from the smallest companies 
which use newspaper advertising to the 
largest systems. 


_ AVAILABLE 


INDEPENDENT 
TELEPHONE 
INDUSTRY 


This program is directed by the Tele- 
phone Advertising Institute, directed and 
managed by one of the country’s best- 
known public utility advertising agencies. 









One newspaper 
mat weekly, avail- 
able in 3 sizes. 
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Here is the small cost of complete campaign 
with the finest art and copy service: 
The rate for any person or firm owning or controlling an independent 


telephone exchange or several exchanges servicing more than 500 
telephones is as follows 







One booth card ice Manet 

and one counter 

display monthly. 500 to 999 phones 5 $ 1.50 
1,000 to 1,499 phones.. 2.00 
1,500 to 2,499 phones.. ‘ ‘ 3.00 
2,500 to 4,999 phones . 5.00 
5,000 to 9,999 phones ipeme. ¢) 
over 10,000 phones viene) e) 


For those owning or controlling independent telephone exhanges 
serving less than 500 telephones or a group of telephone exchanges, 


none of which serve more than 500 telephones, there is an annual 
charge of $3.00 for the TELEPHONE ADVERTISING DIGEST, which 
will also entitle them to purchase individual items produced by the 
Institute at unit prices stated and shown in the digest; or such owner 
may purchase for each exchange at the rate of $1.50 per month 
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VITAL WAR CALLS! 


HERE IS WHAT YOU GET: 
52 newspaper mats 

12 posters 

12 counter cards 

12 booth cards 

12 news items 







COMPANY 
IMPRINT 





Radio Continuity 


Direct-mail and bill inserts 
at low prices 


COMPANY 
IMPRINT 





One colorful 
14” x 22” poster 

per month. Special 
frames at nom- 









inal cost. 










Bill insert or 
some other form 
of direct-mail to be 
furnished monthly. 
Orders will be 
token for 30- 
day delivery. 
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for the monthly envelope containing 
complete advertising program. 


FILL IN THIS APPLICATION AND MAIL TODAY 
TELEPHONE ADVERTISING INSTITUTE 
326 West Madison Street, Chicago 6, Illinois 


The Monthly Tele- Please send me an application blank and full information regarding the Telephone Advertising Institute 
phone Advertising For your information, the telephone exchanges that we (I) own or control, and the number of telephones 


Digest features the that each services is as follows: 


“Advertising Clearing TOWN NUMBER OF STATIONS | 
House,” illustrating | 


the best advertise- 





ments of the tele- 


phone industry in all 





parts of the country 


Mats of these adver- 





(lf more space is needed, attach separate list) 
tisements may be 


had at nominal cost 





through the Institute (Signature) 





| (Name of Company or Owner) 
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“= OUR GREATEST WEAPON 


Automatic Electric Telephones 
Help To Conserve It 


The American people, with their modern methods and high speed 
machinery, produce more goods—and produce them faster—than any 


nation has ever done before. 
TIME is our strongest weapon! 


Automatic Electric telephone equipment, now serving all along the 
production front, is helping to make better use of time, by flashing 
messages across the country, between industrial areas, and within man- 
ufacturing plants—coordinating effort and increasing production by the 


magic touch of instant communication. 


The road to Victory is still long and hard, 
and it is as important as ever that telephone 
companies keep their properties operating at top 


' 
efficiency. We'll do our best to do everything we PS ee 
° ° ° ° ° nant, with three stars for 
can—with technical advice, special services, and continued achievement _in 
production flies over the 
plant of Automatic Electric 


whatever products and materials are available. Company. 


AUTOMATIC & ELECTRIC 


JRIGINATORS AND DEVELOPERS OF STROWGER STEP.BY STEP MACHINE SWITCHING AUTOMATIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION, Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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a recorder improves the modern con- 

ference. It is likewise true that con- 
ferences are on the increase in most 
large offices at the present time and 
many consider them to be a curse. Just 
try to call or see some one and nine 
to one you will be advised that he is 
in conference and cannot be disturbed. 
No doubt most conferences do a lot 
of good, but also they may prove a 
time-waster. When the average indi- 
vidual gets away from jangling tele- 
phones and comfortably seated in a 
quiet conference room there is a de- 
cided tendency to linger. 


[’ IS MOST interesting to note how 


This is all changed, however, when 
microphones are placed on the confer- 
ence table and those present realize 
their words are being accurately re- 
corded. It is also surprising how a 
recorder cleans up a conference, reduc- 
ing story-telling to a minimum. Every- 
one attempts to give his best and he 
speaks clearly and briefly. This is 
probably due to the fact that everyone 
realizes that a record may be played 
back any time in the future and natu- 
rally an attempt is made to make the 
best possible showing. 

The value of present-day conference 
recording is tremendous. A _ difficult 
problem may be discussed by a few 
and a solution adopted. Then later this 
record may be played back for others, 
which makes possible a much better 
general understanding of problems, and 
indicates how policies of importance are 
adopted. The records of important con- 
ferences are also useful for future 
reference and prevent numerous argu- 
ments and misunderstandings. 


The railroads of the United States 


have been called upon in this war to 
do the biggest transportation job in all 
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history—twice as large as in the first 
World War—and the job still grows. 

The great bulk of all that the Army 
and Navy use moves by rail. So do 
most of the things it takes to keep 
civilian America alive and at work. 
This means that a train must be 
started on its run every 2% seconds. 
To keep pace with this tremendous and 
mounting tide of traffic, tracks and 
signals must be maintained, cars and 
engines repaired, offices and stations 
manned, yards operated—all of which 
takes manpower. So far, the job has 
been done, and done with 500,000 fewer 
workers than were on the railroads 
during the first World War. 


Summer, with its lightning storms, 
will soon be here and right now is a 
good time to make a check of all pro- 
tectors to insure that they are in proper 
working condition. You may argue 
that this will cost money which you 
can ill afford, or that you are short 
of help (aren’t we all?) and cannot 
spare the time. Nevertheless, the re- 
conditioning of protectors at this time 
of year will save both time and money 
later. Perhaps it also will save valu- 
able equipment which is impossible to 
replace at the present time. 


We recently learned of another 
trouble which may be traced to the 
excessive heat of some types of switch- 
board lamps when used as busy signals. 
When these lamps are placed directly 
above or below one type of line jack, 
the heat has a softening effect on round 
insulators which are used on a peg to 
space the tip and ring spring, causing 
them to flatten. This causes the springs 
to settle inward and block the entrance 
of the plug. In the installation of new 





bushings and a lamp with lower heat, 
emission is the remedy. 


The wet weather insulation of out- 
side distribution plant is very impor- 
tant and should be checked frequently. 
These tests should be conducted during 
periods of wet weather, as weak points 
which usually test clear in dry weather 
can be detected at this time. These wet 
weather defects if not located and cor- 
rected will eventually result in total 
failure and interruptions to service. 

Tests of this type may be made 
with a sensitive voltmeter and battery 
connected to an ordinary switchboard 
cord. The sleeve of the cord should be 
connected either to battery or ground 
as required to operate the cut-off 
relay. A large number of lines may be 
tested by this method in a short period 
of time by merely plugging into the 
switchboard multiple. Leaks to ground 
may be instantly tested and noted. 
More extensive tests may be made 
from the regular test desk later if 
necessary. 


Many telephone companies have 
enough abandoned hardware and knobs 
on poles and buildings to meet their 
needs for years to come if recovered 
and assembled in the storeroom. Now 
that supplies are critical, it might be 
a good idea to regain at least a part 
of this useful material. 

ok ok 

Some of the boys who think elec- 
tronics will run our telephone business 
after the war are probably going to 
be due for some disappointments. While 
it is true that electronics will probably 
perform some wonderful feats for us, 
we still claim that the same old tried 
and proved equipment and materials 
plus hard work will bring home the 
bacon. 
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Yes! It actually happens. Canadian families are now hearing 
the voices of their own loved ones on the battlefronts, thanks 
to a program service originated by the Overseas News Service 
of CBC. This enterprising and much appreciated service con- 
sists of recordings made right on the scene of battle, the actual 
sounds of battle forming a terrible background. The record- 
ings are rushed to Algiers, short-waved either via London or 
direct to Ottawa, where they are re-recorded, and sent out over 
the CBC leased lines. All this is made possible by the use of 
PRESTO Recording Equipment, which is used throughout the 


Canadian Broadcasting Corporation. 





Presto Recording Corporation, New York 19, N. Y., U.S. A. 


World's Largest Manufacturers of Instanta- 
neous Sound Recording Equipment and Discs 


MAY 13, 1944 


Right on the field of battle is the CBC truck 
with its Presto recorder taking down the 
sounds of battle, the words of Canadian men 
doing the fighting... 





...+ Transmitted by short wave to BBC in 
London, the broadcast is re-recorded on one 
of the fifty complete Presto recording instal- 
lations in the British Isles .. . 





... Short-waved again, this time to CBC in 
Ottawa, the battle-recorded broadcast is 
then sent over wire lines to the stations on 
the CBC networks across the Dominion. 
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PART VI. The fifth article in 
this series was published in the 
May 6 issue, p. 26. 








Presto Recording Corp., 242 W. 55th 
St., New York City. This company 
manufactures a number of different 
types of recorders though space here 
will permit only a description of the 
“Y” model. This model fills the need 
for a 16-inch transcription recording 
and playback equipment which is ex- 
tremely portable and yet capable of 
producing high grade recordings. It 
makes continuous 15-minute, 33% 
r.p.m. electrical transcriptions of suffi- 
ciently good quality to be used by 
broadcasting stations. It also makes 
78 r.p.m. recordings on 6, 8, 10 or 12- 
inch dises. As a public address system, 
it will provide sound for audiences up 
to 500 persons. 

Among the important feature of the 
Model “Y” recorder are: 

(1) The rubber-rimmed turntable is 
driven directly by a steel pulley on the 
motor shaft. This is a simple fool- 
proof drive system that eliminates vi- 
bration and holds the turntable speed 
absolutely constant. Maintenance is 
negligible as there are only two mov- 
ing parts which need replacement about 
once a year. 

(2) A lever changes the turntable 
speed instantly without stopping the 
table or removing the record. 

(3) A lever adjusts the cutting 
mechanism to cut either from the out- 
side of the disc toward the center or 
from the center out. 

(4) A switch on the amplifier panel 
shifts the amplifier output instantly 
from one cutting head to another. Con- 
tinuous recording can be had if two 
turntables are used. 

(5) A cam lever lowers the cutting 
head gently on the record preventing 
aceidental damage to sapphire needles. 
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By RAY BLAIN 
Technical Editor 





Presto Recorder Model ‘'Y"' 


(6) A vibration damper attached to 
the cutting head suppresses vertical 
modulation in the record groove and 
eliminates variations in groove depth 
due to surface irregularities in the 
disc. The damper also eliminates flut- 
ter when the records are played with 
pickups having a resonant peak in the 
low frequency range. 

(7) The cutting arm may be un- 





Best Story of the Week — 
What's Yours? 

A soldier on maneuvers in 
Louisiana thought about his girl 
so longingly that he finally hunted 
up a telephone and proposed to 
her long distance, according to 
the Michigan Bell magazine. While 
he was talking, another soldier 
overheard him and it sounded 
like such a good idea that the 
second soldier took over the tele- 
phone on the same connection and 
also proposed—but to a different 
girl. Both girls worked at the 
soldiers’ home camp. 











locked from the feed mechanism to cut 
spiral starting and run-out grooves. 

(8) A time scale on the cutting 
arm shows the starting point for each 
size record and elapsed recording time 
at both 78 and 33% r.p.m. 

The following specifications apply to 
this unit: 

Noise Level: Total of all electrical 
and mechanical noise, originating in 
equipment, over 45 db. below maximum 
useful sound level reproduced from re- 
cording. 

Gain: Amplifier, adjusted for flat 
response, 120 db. 

Power Output: Amplifier, 10 watts. 

Loudspeaker: Ten-inch, permanent 
magnet, dynamic with enclosed baffles. 

Speed Accuracy: Within 0.4 per cent 
at both 78 and 33% r.p.m. Regulation 
within a single revolution is accurate 
to .2 per cent. 

Cutting Pitch: One hundred twelve 
lines an inch, inside-out or outside-in 
permitting a full 15-minute recording 
on one side of a 16-inch disc. 

Power Requirements : Standard equip- 
ment draws 180 watts on a 110-volt, 
60-cycle line. 
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Campaigns to Recover 
Subscribers’ Extensions 


Che Southeastern Telephone Co., Tal- 
lahassee, Fla., recently tried an experi- 
ment in an effort to relieve its shortage 
of instruments by recovering a few 
non-essential extension stations on a 
voluntary basis. The accompanying let- 
ter was mailed to all extension sub- 
scribers in the Tallahassee exchange 
and reproduced in newspaper advertise- 
ments. 








cone, OFrCES TELEmOME BOS 
a ee a 


April 
1944 


Dear Subscriber 


May we borrow your extension telephone? Does this seem like 
an odd request, coming from your Telephone Company? It really isn't, 
for like the shoemakers children who had no shoes, your Telephone 
Company has no telephones. 


Since November 1942, by Government order, no new telephones 

for civilian use have been manufactured and for most of that time, to 

nserve the slender supply then on hand, new installations have been 
mited to essential users. 

With the cooperation of its customers your Telephone Company 
has stretched its supply for many months and still served almost all of 
the essential users up until now, but the inevitable bottom of the barrel 
has been reached. We have no telephones left. 

So this appeal is directed to you. Will you share your service? 
Will you give up temporarily the convenience of your extension tele- 
phone in order that someone else (an essentia) user) may have service? 


Use the back of this letter for your reply if you wish; or call our 
Business Office, the telephone number is “Nine Thousand.” 


Sincerely, 


SOUTHEASTERN TELEPHONE COMPANY 


GAZ aA 


Vice-President and General Manager 











After two weeks, more than 10 per 
cent of all the extensions in service 
were voluntarily relinquished and many 
other subscribers expressed a willing- 
ness to do so, but asked that they be 
allowed to keep the extensions as long 
as possible, according to A. N. Seward, 
vice president and general manager of 
the Southeastern company. 

“The public’s reaction to this innova- 
tion was excellent and no unfavorable 
reaction was experienced. In addition 
to relieving our telephone shortage, it 
perhaps, for the first time, convinced 
the public that there was an actual 
shortage of telephone facilities and it 
went a long way towards creating a 
sympathetic understanding of our 
problems, particularly those applicants 
who had necessarily been refused. The 
publicity was widespread and favor- 
able,” Mr. Seward stated. 
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Missing in Action 

CpL. CLIFFORD T. BAucOoM of the air 
corps communications unit in the North 
African area, formerly connected with 
the Durham (N. C.) Telephone Co., was 
recently reported missing in action since 
April 20. 
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For Every DANGER SPOT 
Tam Coll am alelati 


Every substation drop, every span of open wire in your 
plant, is a possible source of danger. Lightning or other 
high potentials, entering your system at any one point, 
endanger property—and life itself—unless you have pro- 
vided adequate protection. 


That is why Automatic Electric Company offers telephone 
protection apparatus for every danger spot in your plant. 
Substation protectors in several different types, to guard 
station equipment and telephone users. A compact cross- 
arm arrester to quickly ground high potentials on open- 
wire lines. And protected cable terminals to prevent these 
dangerous currents from entering your cable plant. 


Use Automatic Electric protection at every danger spot, 
for complete protection of your plant. 


Send for Catalog 4068-A, “Automatic 
Electric Telephone Protection Apparatus” 


Nah Pillacon aaaen hii 





Vi 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 


TYPE 15 
SUBSTATION PROTECTOR 


TYPE 40 
PROTECTED CABLE TYPE 19A 
TERMINAL CROSSARM ARRESTER 
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“REMEMBER MOTHER . . 
Shei a Hero Joo” 


By MAYME WORKMAN 


Traffic Editor of TELEPHONY 


Traffic Supervisor, The Illinois Telephone Association 


“ul EMEMBER Mother — She’s a 
Hero, Too!” This is the keynote 
of the National Committee on 

the Observance of Mother’s Day for 

this year’s nation-wide tribute to the 
mothers of America. 
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Never in the history of this country 
has Mother’s Day meant so much to all 
of us. With our country at war, it is 
inevitable that American mothers will 
make more sacrifices and endure more 
heartaches. Theirs is the heaviest bur- 





den of grief and anxiety. A mother’s 
love, courage, unselfishness and devo- 
tion have never been so sorely tried and 
tested. 


In time of war, a mother who gives a 
son, or sons, perhaps a daughter, too, 
to the service of their country gives 
her most priceless possession. She 
journeyed into the valley of the shadow 
of death—truly a hero’s feat—to bring 
this precious life into existence. How 
tenderly she nursed and cherished it 
through the years! There were anxious 
moments when illness visited the house- 
hold—sleepless nights when she kept 
her patient vigil at the crib or bedside 
of the child—the silent prayer and 
great joy when the crisis had passed 
and the long vigil ended. 

Many mothers have experienced the 
crucial test of receiving the message, 
“Missing in action.” Others have made 
the supreme sacrifice. They have given 
the precious life of their loved one in 
the service of their country. 

Yes, mother is truly a hero. She 
gives unselfishly and takes the heaviest 
burden of grief and sacrifice in normal 
times, but especially in time of war. No 
matter how great her sorrow, somehow 
she manages to carry on. She ministers 
to her family as she smiles bravely 
through her tears. Her church and 
civic duties are not neglected. She 
finds solace in her busy round of activi- 
ties. 

Through an act of Congress, our 
President will proclaim May 14 as 
Mother’s Day. Governors of all states 
will issue proclamations calling for the 
of Mother’s Day. State- 
ments by high civil and military offi- 
ei2ls, city-wide observances, school and 

urch programs will help to pay 
ii:ibute to the mothers of America. 
There will be national all-out demon- 
strations of homage. 


observance 


Mother asks no special tribute from 
the world on her day. To be remem- 
bered by her loved ones is all she asks. 
But on the day set aside to pay hom- 
age to all mothers of America, she will 
be remembered with kindly thoughts 
and affection. 

Our nation will remember mother on 
her day—a hero’s day—with deep rev- 
erence for her unconquerable spirit and 
uplifting, America-building ideals. But 
this is not enough. As individuals, we 
should remember mother, too. Our own 
mother, first of all, and the mothers of 
our friends, relatives and associates. 


Perhaps you know a mother who has 
a son in the service. He may be far 
away on Mother’s Day and unable to 
send a message of love. He may be 
missing in action or only a memory. 
No matter where he may be, Mother 
will think of him on her day. She will 
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live in memory the happy hours of yes- 
terday when he was still at her side— 
his pleasant smile, his hearty laughter, 
his goodnight kiss. 


If you know a mother who has a son 
or daughter in the service, why not 
take the place of this son or daughter 
on Mother’s Day? Do for this mother 
what you would appreciate having 
someone do for your mother if you 
could not be with her on her day. Your 
kind and thoughtful act will bring 
happiness and consolation to a lonely 
mother’s heart and you will enjoy that 
deep, inner satisfaction which results 
from a good deed well done. 


Vv 


California Manager Appointed 
To Industrial Committee 


Leonard Coffee, San Bernardino 
(Calif.) manager of the Associated 
Telephone Co., Ltd., Santa Monica, was 
appointed to the San Bernardino cham- 
ber of commerce’s industrial committee, 
replacing Alex Struthers. 

Mr. Struthers, who served as secre- 
tary of the committee, resigned to ac- 
cept a commission in the Navy. 


Vv 


Organizer Sells lowa Co. 
After 43 Years 


W. H. Burt of Creighton, Neb., re- 
cently purchased the 43 year old Public 
Service Co. of Farragut, Ia., from J. 
J. Whisler, its organizer. 

Mr. Burt, who received a medical dis- 
charge from the armed forces, had pre- 
viously been in the telephone business 
for five years. 





COMING TELEPHONE 
MEETINGS 


Pennsylvania Independent Tele- 
phone Association, Berkshire 


Hotel, Reading, May 17 and 18. 


New York State Telephone As- 
sociation, Syracuse Hotel, Syra- 


cuse, May 24 and 25. ' 
Oregon Independent Telephone 
Association, Columbia Gorge 


Hotel, Hood River, June 23 and 
24. 


Washington Independent Tele- 
phone Association, Columbia 
Gorge Hotel, Hood River, Ore., 
June 23 and 24. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 
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The E. P. DIVERTER POLE 


MOTOR-GENERATOR 


Assures Constant, Stable Voltage 
Plus 100% Safety Factor 





DIVERTER 
POLE 
CONSTRUCTION 


It Is Equipment Especially Designed For Charging Telephone Exchange 
Batteries To Assure Constant Voltage And Battery Life. 


The life and performance of a battery is dependent on the accuracy of the 
charger in maintaining a controlled charging rate under all conditions. 
The dependability, economy and high efficiency of the Diverter Pole 
Generator, is due to a combination of essential characteristics inherent in it. 
For instance, The Diverter Pole Generator... . . 


® Insures constant exchange voltage within 
very close limits on 24 hour continuous 
duty. This constant charging also insures, at 
all times, the proper rates essential to secure 
best battery performance. @ Equipment is 
precision manufactured and especially de- 
signed with skewed slots to reduce to a mini- 
mum any frequencies and harmonics which 
might be objectionable on the lines. ® It is 





capable of delivering its rated current capa- 
city at a sufficiently high voltage to accom- 
plish a quick re-charge of the battery 
following any prolonged power interruption, 
as well as for an occasional over-charge. 
© It is free from any characteristics of “‘run- 
ning away” or reversal of polarity in case of 
power discharge from the battery into the 
generator. @ [It automatically transfers to 
the battery any current demands be- 
yond the normal capacity of the 
generator. @ It automatically returns 
to its original voltage when the load 
drops back to normal. @ The compact 
two-bearing construction reduces 
maintenance and conserves mounting 
space. The armature is scientifically 
balanced on anti-friction bearings. 
Only a gentle movement of air 
is necessary for adequate cooling to 
reduce mechanical noises. 





WRITE FOR BULLETIN No. 96 GIVING FULL DETAILS 


The 


Glectric Products Co. 


1739 CLARKSTONE ROAD ~- CLEVELAND 12, OHIO 

















FCC Granted Injunction 
Against 27 Hotels 


The United States District Court for 
the District of Columbia has granted 
the Federal Communications Commis- 
sion an injunction against 27 hotels to 
stop them from assessing extra charges 
on long distance telephone calls. The 


hotels claimed the extra charges for: 


hotel service and not for the telephone 
calls. 

Justice O’Donoghue indicated that the 
hotels may make charges for service, 
but not in connection with the telephone 
calls. 


Vv 


Effington (Minn.) Mutual 
Company Sold 


The Minnesota Railroad & Warehouse 
Commission on April 28 issued an order 
approving the joint application of the 
Effington (Minn.) Mutual Telephone 
Co., seller, and the Effington Telephone 
Co., purchaser, for authority to sell all 
the telephone properties of the Effing- 
ton Mutual company, located in Otter 
Tail county. 

The commission found that the sale 
of the telephone properties of the Ef- 
fington Mutual company will result in 
the continuation of reasonably ade- 
quate service to the public and patrons 
served over the company’s lines. 


Vv 


Complaint On Restoration 
Of Service Dismissed 


The application of Doyle Pope which 
had been carried on the docket of the 
Oklahoma Corporation Commission 
since June 18, 1943, was dismissed by 
the commission April 14, on the 
grounds that the applicant had not car- 


28 


ried out his part of an understanding 
with the Southwestern States Telephone 
Co. in connection with proposed resto- 
ration of his service. 


When a naval base was constructed 
in central Oklahoma last year, Mr. 
Pope complained that a section of the 
line which served him, had been re- 
moved, depriving him of his connection 
with the Noble exchange of the com- 
pany. The Southwestern company and 
Mr. Pope reached an agreement as to 
the joint furnishing of certain labor 
and materials to bring about restora- 
tion of the service, but it was reported 
to the commission that the complainant 
had not carried out his part of the 
understanding. 


Vv 


Defeated Commission Candidate 
Fails to Collect Damages 


The fact that the secretary of state 
failed to follow his ministerial duty in 
placing on the Republican primary bal- 
lot at the 1942 election the post-office 
address as requested by M. A. Larson, 
is not sufficient, said the Supreme 
Court of Nebraska recently, to war- 
rant a finding that if it had been on 
the ballot he would have been elected to 
the Nebraska State Railway Commis- 
sion. 

The court, therefore, entered a dis- 
missal of an action brought by Mr. Lar- 
son against Secretary of State Marsh 
and his deputy, John B. Quinn, claim- 
ing $30,000 damages, that sum being 
his salary for the six-year term to 
which he aspired. The court said that 
the connection between the omission 
and Mr. Larson’s defeat was too remote 
to amount to speculation, and damage 
judgments cannot be rendered on that 
basis. 


Mr. Larson claimed that the omission 
lost him enough votes to defeat him be- 
cause another Larson was also a can- 
didate. He again filed as a candidate at 
the April primary, and was defeated by 
Commission Chairman Duane T. Swan- 
son. 


Vv 


Los Angeles (Calif.) County 
Fights “Free Franchise" 


Eight years ago Los Angeles county 
sought to restrain the Southern Cali- 
fornia Telephone Co. from erecting 
poles and stringing wires on county 
roads in unincorporated areas. Just re- 
cently the injunction suit has gone to 
trial. 

The county has asked that a state 
law granting ‘“‘free franchise” in the 
use of public roads to the company be 
held unconstitutional on grounds that 
such a statute makes, in effect, a gift 
of public property to a private corpo- 
ration. 

The complainant wants an account 
of use made by the California com- 
pany of county roads since 1935, and 
asks further that continued use be re- 
strained unless two per cent of the com- 
pany’s gross revenue be paid to the 
county. 


Vv 


Nebraska Abandons Docket 
Fee in Compensation Case 


The Nebraska Supreme Court de- 
cided April 28 that an injured work- 
man who has failed to sustain his claim 
under the workmen’s compensation law 
is not required to pay a $20 docket fee 
in order to lodge an appeal with the 
Supreme Court. 

A law giving this exemption was 
passed in 1935, but six years later a 
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general law was enacted requiring the 
payment of such a fee in all civil cases. 
The court held that the legislature has 
full authority to relieve litigants of ex- 
pense of appeals and that it was proper 
to exempt claimants under the com- 
pensation law as a matter of social jus- 
tice and that the first law was not re- 
pealed either specifically or by impli- 
cation. 


Vv 


Refusal of Service 
Ruled Unlawful 

James A. Emmert, Indiana attorney 
general, ruled that it is unlawful for a 


utility to discontinue its service or re- | 


fuse to provide service to one member 
of a family because another member of 
that family has failed to pay a past 
due bill. 


The opinion was expressed to J. B. 
Bailey of the Indiana Public Service 
Commission, who said this question was 
raised by a public utility seeking to 
have such a rule approved by the com- 
mission. 

“Any rule that undertakes to make 
a customer liable for the bill of some 
other member of the household is un- 
reasonable,” Mr. Emmert said “and such 
a rule would operate unfairly, espe- 
cially against the family of men who 
have been called into military service 
and perhaps have inadvertently left an 
unpaid utility bill.” 


Vv 


Two Indiana Companies 
Restore Uniform Tolls 

The Indiana Public Service Commis- 
sion issued an order recently in con- 
nection with the petition of the Foun- 
tain Telephone Corp., Covington, and 
the Union Telephone Co., Greenfield, 
for authority to restore regular uni- 
form toll rates to subscribers between 
certain exchanges. Hearings revealed 
that both petitioning companies had, 
since August 1, 1935, been furnishing 


free service between certain of their | 


exchanges located in Fountain county. 
The commission ordered that all free 
service, except that going to an ex- 
change adjacent to the originating ex- 
change, be discontinued; that standard 
toll rates apply to regular toll calls; 
that free service remaining in effect | 
be limited to five minutes per call, and 
that this free service be available only | 
to regular subscribers of the companies. 


Vv 


Indiana Rural Line Incorporates 
The Anderson Rural Telephone Line, 
Princeton, Ind., has been incorporated. 
The corporation has no capital stock. 
The incorporators are James Anderson, 
William Anderson and John Kramer. 
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| STROMBERG-CARLSON 


RECOMMENDS — 


icoptes? 


SPLICING SLEEVES 
FOR MAKING FASTER 
LINE SPLICES 


1. CLEAN end of wire 








| JQ avtnron 


RectiChargeRs 







Cover 
Open 


A Raytheon RectiChargeR and batteries 
provide an automatic AC-DC power 
system. RectiChargeRs 

@ Keep batteries fully charged. 

@ Prevent overcharge and undercharge. 
@ Increase battery life as much as 40% 


@ Reduce battery maintenance and 
inspection to once or twice yearly. 


Complete range of units 11/12 & 
22 /24cells... 1 to 12 amps..-many 
models for 50 cycles input. 
. . 
RectiFilteRs 


(battery eliminators) 


3. COMPRESS 


with Nicopress 


Cover 

Removed 

@ Eliminate batteries and the expense 
of routine service. 

@ Release charging cable pairs for 
revenue producing service. 

© Provide stabilized DC output voltage 


regardless of AC variations. 
@ Save $30 to $90 a year. Sa ; /, 


Wide range ° pag ll m >, ISN’T iT | 


operations . 





No Moving Parts mean No Wearing Parts 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, New York, U.S.A. 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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OLIVER 


ANCHOR 
RODS 


FOR EVERY CLASS 
OF SERVICE 


THIMBLEYE 
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a REGULAR 


Oliver Anchor Rods are 
made in sizes and types for 
use with all varieties of ex- 
panding and cone anchors 
and some screw anchors. 

Sizes of Oliver Anchor 
Rods are: diameters, 4 
inch to 114 inches; lengths 
5 to 10 feet. All are of drop 
forged steel, heavily gal- 
vanized. 


NEVER-CREEP 


cralton— 


PITTSB’YURGH, PENNSYLVANIA 


BOLTS ... NUTS... RIVETS 
STEEL FASTENERS 








Indiana Companies Incorporate 

The State Line Telephone Corp. and 
the Indiana Western Telephone Corp., 
Attica, Ind., were recently incorporated 
with 60 and 110 shares without par 
value stock, respectively, to carry on 
the business of a telephone company, 
by Harry H. Gardiner, Leveret E. 
Binns and John T. Detchon. Mr. Gard- 
iner acted as agent in both transac- 
tions. 


Vv 


Summary of Commission 
Rulings and Hearings 

Federal Communications Commission 

April 28: Order issued granting spe- 
cial permission to the American Tele- 
phone & Telegraph Co. to amend its 
tariff FCC No. 208, effective May 18, 
on not less than one day’s notice, to 
list Mojave, Calif., as a point of con- 
nection for private line teletypewriter 
service furnished jointly with the In- 
terstate Telegraph Co. to Independence, 
Inyokern, and Leevining, Calif. 

May 2: Order issued granting au- 
thority to Earle J. St. Clair to hold 
positions of president and director of 
Canterbury and Loudon Telephone Co., 
Moosehead Telephone & Telegraph Co., 
Dover-Foxcroft, Me., Northern Tele- 
phone Co., Enosburg Falls, Vt., West- 
ern New England Telephone Co., Shel- 
burne Falls, Mass., White River Valley 
Telephone Co., Bethel, Vt.; director and 
vice president of Connecticut Valley 
Telephone Co., Plymouth, N. H., East- 
ern Telephone & Telegraph Co., Calais, 
Me., and director of Westerly Auto- 
matic Telephone Co. 

May 17: Hearing on complaints of 
American Hotel Association, Bowman- 
Biltmore Hotels Corp., and the Hotel 
Association of Washington, D. & 
against the Bell System on the tele- 
phone companies’ tariff provisions ban- 
ning collection by hotels of surcharges 
on interstate long distance telephone 
messages. 


INinois Commerce Commission 

May 2: Hearing on proposed advance 
in rates of the Colchester Farmers Tele- 
phone Co. for telephone service in Col- 
chester and vicinity, stated in rate 
schedule ICC No. 2 of the Colchester 
Farmers company. 

May 2: Hearing on proposed rate in- 
creases of the Lerna (Ill.) Mutual Tele- 
phone Co. for service in Lerna and 
community, counties of Coles and Cum- 
berland, stated in rate schedule ICC 
No. 1 of the Lerna Mutual company. 

May 2: Hearing on application of the 
Mason (Ill.) Telephone Co. for consent 
to and approval of a contract of sale 
by the Mason company of its telephone 
exchange in the village of Edgewood to 
the National Trail Telephone Co., Alta- 
mont. 

May 2: Hearing on proposed rate 
increases of the Suburban Telephone 
Co., Dunlap, for service in that city, 
stated in rate schedule ICC No. 3 ren- 
dered by the Suburban company. 


May 2: Hearing on application of the 
Illinois Bell Telephone Co. for authority 
to purchase from American Telephone 
& Telegraph Co. certain telephone prop- 
erties located in counties of Effingham, 
Fayette, Bond and Madison. 


May 3: Hearing on application of 
the Champaign County Telephone Co., 
Philo, for an order authorizing the issue 
of $12,900 of its first mortgage six per 
cent bonds. 

May 9: Hearing on complaint of 
Walter Bear as to removal of tele- 
phones by the Illinois Bell Telephone 
Co. in the city of Chicago, and that re- 
spondent be directed to restore such 
telephone service. 

May 9: Hearing on complaint of 
Mars Music Publications as to removal 
of telephone, discontinuance of service, 
and refusal of the Illinois Bell Tele- 
phone Co. to restore telephone service 
to complainant in the city of Chicago. 

Kansas State Corporation Commission 

April 21: Order issued granting re- 
filed rates of the Centralia (Kan.) 
Telephone Co. for service in that city. 

April 28: Hearing on refiling of local 
tariffs of the Southwestern Bell Tele- 
phone Co. for Parsons and Pittsburg. 

May 1: Hearing on application of the 
Olathe & Pioneer Telephone Co. to cease 
operation as a telephone exchange at 
Moonlight and Olathe. Case taken un- 
der advisement. 

May 15: Hearing on application of 
the Edwards County Mutual Telephone 
Co., Lewis, for authority to make cer- 
tain changes in rates for telephone 
service at Lewis. 

May 29: Hearing on complaint of W. 
V. Stutz against the Utica (Kan.) 
Telephone Co. on overcharge of dues 
in 1943. 


Oklahoma Corporation Commission 
May 24: Hearing on application of 


H. H. Harris for increased rates for 
the Duke (Okla.) Telephone Exchange. 


Vv 


Safety Driver Commended 
For Courteous Act 

Albert J. Turck, PBX repairman for 
the eastern district of the Cincinnati & 
Suburban Telephone Co., who received 
a 13 years’ safe driver’s card at the 
beginning of this year, recently 
commended for a courteous act repre- 
sentative of his safety driving. 


was 


Mr. Turck, while parking his car, 
slightly scratched the fender of an 
unoccupied automobile. He left a note 
in the windshield of the car advising 
the owner of the accident. 

The following day the owner of the 
automobile wrote a letter to the com- 
pany, enclosing Mr. Turck’s note, com- 
mending the répairman’s act. The own- 
er of the scratched car wrote in part, 
“T couldn’t pass the opportunity with- 
out commending you upon the training 
you apparently give your employes.” 


VV 
OBITUARY 


FRANK LINDSAY, 65 years old, Ra- 
leigh, Ind., a pioneer in the telephone 
business and a former owner of the 
Commonwealth Telephone Corp. of Ra- 
leigh and Lewisville, died May 5 in 
Rushville, Ind. 
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British Telephone Men 
Compensated for Suggestions 


The General Post Office of England, 
which operates the British telephone 
system, has maintained a policy of com- 
pensating workers for suggestions of- 
fered which will aid in getting the job 
done in the shortest time possible. In 
wartime especially, when problems have 
multiplied, suggestions from telephone 
men, on their own or allied jobs, have 
helped to solve many difficult bottle- 
necks. 

A few of the suggestions offered by 
these telephone men actually have been 
put to good use in war work, the policy 
being to grant money awards for useful 
ideas even if they cannot be put into 
operation immediately. The amounts 
paid vary considerably, but generally 
they are not large. Searching is done 
by a committee of experts which im- 
partially examines each proposal. Many 
ideas are trivial, but when a good one 
is found, it is felt by the British gov- 
ernment that the labor put forth on 
this type of staff collaboration has been 
worthwhile. 

One workman at a Post Office Re- 
search center discovered a method of 
reclaiming carborundum from abrasive 
paste; another on the mobile staff de- 
vised new leg shields for his motorcycle 
from scrap panels of worn mail vans, 
and so started a new policy which 
saved much expense. One suggestion 
saved the General Post Office 600 
pounds (about $2,900 in American cur- 
rency) in nine months; another cut ex- 
penses in one department by 180 pounds 
per year (about $875). 

Since the plan originated in 1906, 
over 112,000 ideas have been offered, 


and 33,000 pounds (about $160,000) 
have been awarded. 
Vv 


Watertown (N. Y.) Newspaper 
Views Telephone Tax Situation 

A good example of newspaper pub- 
licity explaining in part the problems 
faced by operating telephone companies 
was published in the Watertown (N. Y.) 
Mirror on April 27. The editorial fol- 


lows: 


“A substantial part of the telephone 
service of the United States is fur- 
nished by thousands of small Independ- 
ent telephone companies. The rates 
which the public pays are established 
by public regulatory authorities. 

“Telephone companies must live with- 
in those rates. Under the pressure of 
war-inflated costs and taxes, the strug- 
gle to keep alive has grown increas- 
ingly tough. 

“Efficient telephone service is so com- 
monplace that it is difficult to contem- 
plate the confusion that would result 
in a nation of three million square 
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miles, if telephone communication fell 
measurably below present standards. 
And yet the telephone industry cannot 
be expected to do the impossible. 

“It is in the position of other service 
industries, such as railroads and elec- 
tric utilities, that find it impossible, 
under present tax regulations, to set 
aside funds to pay for maintenance 
work that would normally be done at 
the present time, but which has to be 
deferred because of material and labor 
shortages. Maintenance funds which 
should be accumulating for future use, 
are taxed as current earnings. 

“Meanwhile, properties are deterio- 
rating and when materials and labor 
are once again available after the war, 
the companies’ surpluses for rehabili- 


tation will have been taxed away, un- 
less tax laws are changed. 


“Private industry must be the back- 
bone of postwar jobs, or there will be 
no jobs. Government borrowing and 
spending cannot take the place of pri- 
vate industry. Too many authorities in 
high places are blind to this hard 


truth.” 
Vv 


Arkansas Independent Sold 

The Jasper (Ark.) Telephone Ex- 
change recently was sold by Albert 
Raney of Marble, who has owned the 
company for several years, to John 
Spencer of Jasper. 








Authorized Agent for details. 


arrangement. 





How to Make Your Old Wall Sets 
Bring in Substantial Profits! 


This compact, 3-slot pay station unit No. || attached to any current 
wall telephone—common battery, local battery or magneto system 
—converts it at once into a pay telephone. And does it without 
central office changes. No complicated wiring; simple method of 
effecting metallic contact conducts coin signals to operator. The 
sturdy construction, low first cost and long life of this unit will 
recommend it to those whose traffic does not justify the more 
complete Gray equipment at this time. 


Type No. || can easily be converted to No. I1-J (for wall or shelf 
mounting) where it is desired to change to hand-sets. If present 
equipment is hand-set, merely specify No. I1-J. Consult any Gray 


Invitation to MANUFACTURERS & INVENTORS 


Have you an idea or invention in electro mechanics which you think will aid 
the war effort, or which has peace-time application? We'll be glad to develop 
it with you on a mutually satisfactory basis. 


We are planning to add 5 or 6 products to our post-war line. If you have a 
product or idea which you believe would fit in with 
our activities, write our President, Mr. W. E. Ditmars, 
in complete detail. 


MANUFACTURING CO. 


No. 11 


We will consider any practical 











The North Electric Mfg. 





HARTFORD, CONNECTICUT 


AUTHORIZED AGENTS—Automatic Electric Sales Corp. 
Graybar Electric Company. Kellogg Switchboard & Supply Company. Leich Sales Corporation. 
Co. Stromberg-Carison Co. 

Northern Electric Co., Ltd. 


Automatic Electric (Canada), Limited. 
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In the Nation's 
Capital 


(Continued from page 14) 





mands on land wire communication 


lines. 


Another Washington development of 
collateral interest to the telephone in- 
dustry is the fact that Congress has 
now put the Rural Electrification Ad- 
ministration on a relatively permanent 
footing. We are going to have the REA 
around here for a long time. This is 
not exactly surprising. In fact, a good 
many people perhaps did not realize 
that under its present statutory author- 
ity (which will soon be extended by 
pending legislation), REA was strictly 
a 10-year experiment. 


In other words, if Congress had not 
acted to extend the authorization for 
REA, it would have to wind up its 
affairs and get out of business by the 
end of next year. But REA has proved 
to be such a success with the farmers 














“Spring must be in the air—our linemen ore 
calling us ‘Sugar Pie’ instead of ‘Hey, You!" ** 


as well as the politicians, that nobody 
seriously expected Congress would ever 
permit it to die on the vine. 


Indefinite extension for REA comes 
in the form of the Pace bill (H. R. 
4278) which is in the nature of general 
Agriculture Department legislation. But 
among other provisions it contains cer- 
tain amendments to the prevailing 





HEMINGRAY 
GLASS INSULATORS 


@ NON-POROUS 

@ NON-DETERIORATING 

@ HIGH MECHANICAL STRENGTH 
@ HIGH DIELECTRIC STRENGTH 
@ UNIFORM EXPANSION 


@ TRANSPARENT 


INSULATORS THAT CAN “TAKE IT’ 


FOR PROMPT DELIVERY ORDER FROM 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 
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REA Act which would accomplish the 
following changes: 


(1) It would reduce the interest ‘ate 
on unpaid balances and future loans to 
REA by the Reconstruction Finance 
Corporation; 


(2) It would give REA its money for 
making loans to co-ops through whole- 
sale loans to REA from the RFC in- 
stead of directly from the Treasury, 
The effect of this would be to allow 
REA to keep its unexpected balances 
for each year as a “revolving fund,” in- 
stead of having them automatically 
revert to the Treasury as is the case 
with most of the other federal bureaus, 


(3) It would cut the interest rate on 
REA loans to co-ops to a uniform 2 per 
cent a year instead of the prevailing 
interest rates which change from 2.3 
per cent to 2.8 per cent; 


(4) Maturity date on REA loans 
would be adjusted to 35 years instead 
of the present limit of 25 years; 


(5) The statutory authority for 
REA, as already explained, would be 
extended indefinitely. REA would, how- 
ever, still have to come to Congress 
each year for annual appropriations. 


Both the House and Senate have 
passed the Pace Bill, but there are still 
some differences between the two houses 
as to other provisions of the bill not 
having to do with the REA. Therefore, 
a conference will be necessary and the 
bill probably will not be ready for the 
President’s signature for another fort- 
night, or perhaps longer. But there 
seems little chance of sidetracking the 
main point of interest in the Pace bill; 
namely, that REA will henceforth be a 
relatively permanent member of the 
federal family of bureaus and agencies. 


* * * 


Other legislation affecting REA is 
also expected to be introduced and per- 
haps passed by the current’ session of 
Congress. There has been a good deal 
of internal fighting going on in this 
agency. So much so that for the past 
three or four months a subcommittee 
of the Senate Agriculture Committee 
has been investigating it. The investi- 
gation showed among other things that 
the administrator, Harry Slattery, has 
virtually been ousted out of his job in 
everything but name and pay check. 
Other indications of a state of putre- 
faction in the Scandinavian peninsula 
respecting REA were brought to light, 
but they are of no particular interest 
to readers of this publication. 

Out of this investigation, however, 
will come a bill to take the REA away 
from the Agriculture Department and 
set it up as an independent agency, 
which it was originally. Senator “Cot- 
ton Ed” Smith of South Carolina, 
chairman of the Senate Agriculture 
Committee, has promised that he will 
introduce such a bill, and in view of 
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Republican support there seems to be 
a good chance that it will make head- 
way, although the administration 
forces are on the defensive about this 
and may actively oppose it. 

Summing up, from the viewpoint of 
the telephone industry it looks as if the 
REA is destined to go on indefinitely, 
pushing rural power lines further and 
further into the hinterlands. The prob- 
lems of inductive interference for 
grounded systems will inevitably follow, 
just as they have already made their 
appearance and in many areas have al- 
ready been satisfactorily adjusted. 

Aside from that, if REA is set up 
as an independent agency, and if it 
gets its proposed 3% billion dollars to 
spend on a five-year program after the 
war is over, we can be pretty sure that 
REA is not going to confine itself en- 
tirely to the business of making loans 
for co-ops to construct and operate 
rural power lines, 

REA, for some time, has been in the 
business of financing the rural distri- 
bution of electric appliances. It is al- 
ready in the plumbing business, and 
was pretty nearly into the insurance 
busim2ss when the Senate investigating 
committee blew the whistle. It is not 
generally known that REA also has 
its hand pretty firmly on a fairly new 
industry which gives much promise of 
postwar development—the cold storage 
locker business. There is much food 
for thought here for the telephone men 
engaged in rural operation. 


Vv 


Two Georgia Executives 
Appointed by Bell 

Effective May 1, B. E. Baker and 
J. H. Graham, both of Atlanta, Ga., 
were appointed assistant treasurers of 
the Southern Bell Telephone & Tele- 
graph Co., according to a recent com- 
pany announcement. 

Mr. Baker, who is assistant vice 
president in charge of the tax depart- 
ment, became tax commissioner in 1936 
and assistant vice president in 1941. 
Mr. Graham, of the financial depart- 
ment, started his career with the South- 
ern Bell company in 1898 in the for- 
mer New York office. He went to 
Atlanta in 1900. 

Vv 
New Device Enables Blind 
To Do Own Dialing 

Lyle M. Brown, division manager of 
the Pacific Telephone & Telegraph Co. 
in California recently presented what 
appeared to be an overgrown portable 
telephone dial to Brig. Gen. Frank W. 
Weed, commanding officer of Letterman 
General Hospital. 

The dial is unique 
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in that it is 





mounted on a bakelite encasement with 
the BraiJle alphabet and Braille mark- 
ings for numerals from one to 10 in- 
clusive both on its face and on its back. 
The device, first of its kind in the 
United States, was developed by N. A. 
De Stefano of the Pacific company. 
Mr. Brown told General Weed: 
“The dial and mounting are designed 
to make interesting and easy the mem- 
orizing of numerals and letters, thus 
enabling newly-blinded men to place 


on their return to civilian life.” 


tients become self-sufficient. 


will form a “valuable adjunct to the 
training courses conducted for men in 
the armed forces who have been blinded 
and will be of great assistance to them 


A small group of sightless soldiers 
assisted by Miss Margaret Hale, blind 
instructor, pressed the dial into imme- 
diate service and said the device will 
be of enormous benefit in helping pa- 





their own telephone calls whenever they 
wish to do so.” 


BUY WAR BONDS 


General Weed declared that the dial 
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SERVICE i our watchword! 


. . . and while we are handling many special jobs for the Army 
and Navy and other military needs we are proud of the fact that 
we have been able to continue to serve our regular customers 
with comparatively short delays. 


Our 18 years spent specializing in precision rebuilding of trans- 
mitters has seen this department grow to be the largest of its 
kind in the country. 


If it is used in the telephone industry and needs repairing or 
rebuilding our superior workmanship and moderate prices will be 
attractive to you. 


TELEPHONE REPAIR 
& SUPPLY COMPANY 


‘ince 1926" 


Chicago 26, 


Rogers Park Station, Illinois 








Bell Revenues May Be 
Taxed in Tennessee 

The Southern Bell Telephone & Tele- 
graph Co. will soon be asked by the 
city of Memphis to agree on a four 
per cent gross receipts’ tax on revenue 
earned in Memphis and Shelby county, 
it was announced recently. It was esti- 
mated that the proposal would cost the 
telephone company about $200,000 an- 
nually. 

The telephone tax proposal was made 
following a survey by the city control- 
ler and the Memphis and Shelby county 
public utilities research department. 


Vv 


Colonel Henry Joins Staff of 
General Eisenhower in London 
Col. W. C. Henry, general manager 
of the Northern Ohio Telephone Co., 
Bellevue, has arrived in London, Eng- 
land, for duty with the Supreme Allied 
Command Headquarters of Genera] 
Eisenhower. His new assignment is in 
connection with communications across 
the English Channel to the continent of 
Europe for the coming invasion. 
Colonel Henry has been on active 
duty for over two years. Until assigned 
to London he was connected with Army 
Communications Service and assisted 





COL. W. C. HENRY 


in laying out and supervising communi- 
cations for the Army Air Transport 
Command ferry routes. He has flown 
the Atlantic Ocean six times and last 
summer spent eight weeks at General 
Eisenhower’s headquarters in Algiers 
aiding plans for the Italian campaign 
and communication over submarine 
cables in the Mediterranean. 

Colonel Henry’s address is Sig. Div., 
SHAEF, APO 757, New York City, 
and he writes, “I would like to hear 
from any of the fellows.” 
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FOR DEPENDABLE 
RELIABLE SERVICE 


AMERICAN TELEPHONE 





CONDENSERS 


SPECIFICATION SHEETS ON REQUEST 


AMERICAN CONDENSER CO. 


4410 No. Ravenswood Ave., Chicago 40, Ill. 








Federal Government Exempt 
From Telephone Excise Taxes 

H. V. Bozell, chairman of the Tax 
Committee of the United States Inde- 
pendent Telephone Association, ha 
furnished the association with the 
lowing memorandum concerning a rul- 
ing of the Treasury Department th 


‘ a 


regard to exemption of the federal 
government from telephone excise 
taxes: 

“The Treasury Department in a 


notice dated April 29 has reinstated 
the exemption to the United States 
from taxes imposed under Section 3465 
of the Internal Revenue Code on tele- 
phone, telegraph, cable, radio or leased 
wire service or facilities which was pre- 
viously accorded under Section 3466. 
“The exemption was to be removed 
effective June 1, 1944, by the provisions 
of Section 307 of the Revenue Act of 
1943. That section, however, contained 
a provision authorizing the Secretary 
of the Treasury to extend the exemp- 
tion if a substantial burden or expan- 
sion could be avoided by granting the 
exemption and the full benefit would 
accrue to the United States. The ex- 
emption applies only in respect to 
services furnished directly to the 
United States and does not apply to 
services furnished to contractors or 
persons performing work for or fur- 
nishing articles or materials to the 
United States Government. The effect 


of the notice is therefore to continue 
the exemption and the termination 
which would have become effective on 
June 1 is nullified.” 


Vv 
New Manager Appointed 


GLENN WALTON, Reinbeck, Iowa, re- 
cently became manager of the Emmets- 
burg exchange of the Central Iowa 
Telephone Co. He succeeds WARREN L. 
STANLEY, who resigned as manager to 
enlist in the Navy. 


Vv 
Two Telephones Stolen 
Two coin-operated telephones were 
stolen recently from the office of the 


Marshmallow Products Co., Cincinnati, 
Ohio. The owner told police the office 
was entered by forcing a rear window. 
How much money the telephones con- 
tained was not estimated. 


Vv 


British Prepare for Zero Hour 

British authorities on the home front 
anticipate that when the invasion of 
Fortress Europe opens, it will bring 
repercussions likely to have a serious 
effect on strained, war-vital telephone 
services and communications gener- 
ally. Accordingly, housewives have 
been warned officially that with the ap- 
proach of the zero hour, they should 
make earnest efforts to stock their cup- 
boards with two weeks’ emergency sup- 
plies of staple articles to prevent seri- 
ous shortages that might 
ensue. 
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LT. COL. EARLE B. WILLIAMS, Louis- 
ville, Ky., former Southern Bell Telephone 
& Telegraph Co. engineer who is a vet- 
eran of the North African, Sicilian and 
Italian campaigns, has been named com- 
manding officer of Camp Charles Wood, 
one of the sub-posts of Fort Monmouth, 
N. J., home of the Signal Corps. He will 
head also the 848th signal training bat- 
talion there. He relieves Col. James R. 
Philbrook, Quincy, Mass., who had been 
post commander at Camp Wood since 
last December, and Maj. John C. Mosier, 
Elmira, N. Y., who had been commander 
of the 848th battalion. Both Colonel 
Philbrook and Major Mosier are receiving 
new assignments. Prior to being called 
to active duty in January, 1941, Colonel 
Williams was plant engineer and plant 
chief foreman for Southern Bell in the 
Louisville area. 


Former Telephone Lineman 
Operates Army Teletype 

Set. Porter C. Hunt, former tele- 
phone lineman, is a teletype operator 
with the Post Signal Office at Fort 
Leonard Wood, Mo. A native of Wind- 
sor (Mo.), he worked for two years as 
lineman for the Central Kansas Tele- 
phone Co., with headquarters in To- 
peka. Headquarters for his crew were 
in Osawatomie (Kan.). 

Sergeant Hunt has been in the Army 
for 21 months and has been stationed 
at Fort Leonard Wood since induction. 
He says his only hobby is reading, es- 
pecially books and magazine articles 
about telegraphic and telephonic com- 
munications. 


Vv 


Named Army Director 

WILLIAM A. HUGHES, Indianapolis, 
vice president and general manager, In- 
diana Bell Telephone Co., recently was 
named director of the Army Service 
Forces’ industrial division. Mr. Hughes 
will take a leave of absence to devote 
full time to his new duties. His place, 
while on leave, will be filled by H. S. 
Hanna, Indiana Bell vice president. 
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CLEARS TROUBLE IN A HURRY 


Averages $6.00 Saving Per Fault 























































































This easy-to-use Wheatstone Bridge 
puts its finger on faults — locates 
grounds, crosses or opens — enables 
trouble-shooters to clear lines or cables 
in minimum time. 


A recent survey among users indi- 
cates that this Test Set saves from 1 to 
8 hours in locating faults, as compared 
with other methods. In terms of man- 
hour cost of trouble-shooting, it saves 
an average of $6.00 per fault. From 
this average figure, it appears that 
after locating 21 faults the instrument 
has saved enough to pay for itself. 
After its 21st location, this test set is 
actually earning money. 

These savings, as well as the bene- 
fits of subscriber good-will are yours 
with the purchase of one of these Test 
Sets. Price is $125.00. If more infor- 
mation is required, write for Catalog 
E-53-441(1). 


A FREE HANDBOOK explaining 
methods of using this Bridge for 
locating grounds, crosses, opens and 
other faults, will be sent on request. 
Write for Note Book E-53-441 ‘‘Notes 
on Fault Location in Cables.’’ 















LEEDS & NORTHRUP COMPANY , 498) STENTON AVE , PHILA 44, PA 





i\gN 
124 LEEDS & NORTHRUP 


Jrl. Ad. E-53-441(4a) 
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would have gotten a great kick out of 
phoning Queen Isabella of his New 


World discoveries. 


) You'll get a lot of satisfaction 
and make a lot of friends with 


the improved service assured 


by long|ife Drop Wire. 


THE WHITNEY BLAKE CO. 


New Haven, Conn 


Well Built wires since 1899 


























Engineered for 


SUPERIOR Service 


‘Murdock 


TELEPHONE SETS 
PUSH BUTTONS 
TELEPHONE PLUGS 
CONNECTION BLOCKS 
RADIO PHONES 


Since 1904, MURDOCK Telephone In- 
struments and Radio Phones have been 
outstanding in precision engineering— 
clear tonal reproduction—dependable, 
long-lived performance. 

Get full information on the many ad- 
vantages MURDOCK Instruments offer 
you! 

Write for Catalogue 


WM. J. MURDOCK CO. 


145 Carter St., Chelsea 50, Mass. 








LMUAGUS 


WOOD OPERATOR CHAIRS 





No. 222-FR 


1. Form fitting back and deep, saddle 
seat upholstered in genuine leather 
over curled hair pads. 

. Easy, “floating’’ swivel mechanism. 

. Available in 4 seat height ranges: 
18 to 22”; 21 to 25”; 24 to 28” and 
28 to 32”. 

4. Solid maple frame with all joints 
glued and dowelled. 

5. Wide choice of leathers and finishes. 
Sold by Telephone Supply Houses 

Manufactured by 


STURGIS 
POSTURE CHAIR COMPANY 
Sturgis, Michigan 
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| 
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Digest Tells Stories of 
Telephone Men in Service 
The first issue of the Telephone War 


| Digest, containing stories selected from 


the most interesting war experiences 
of telephone men and women in all 
parts of the United States, has made 
its appearance. 

A 32-page magazine in the popular 
digest format, the periodical is for dis- 
tribution to employes of the Bell tele- 
phone system. The leading article in 
the first issue is entitled, “They Re- 
member Pearl Harbor,” and deals with 
experiences of telephone company em- 
ployes on December 7, 1941, and since 


| that date. 


Vv 


Teleprinter Consolidation 

Effects Savings for Army 
Consolidation of teleprinter systems 

of all Army forces and technical serv- 


ices already has resulted in a saving of | 


about $1,500,000 a year, with comple- 
tion of the integration plan still six 
months away. Brig. Gen. Frank E. 
Stoner, chief of the Army Communica- 
tions Service of the Signal Corps, esti- 


| mated that an additional $3,000,000 will 


be saved annually in wire rentals and 
incidental expenses when the Army 


| command and administrative network 


is completed. 

Economies in manpower, critical ma- 
terials and both wire and radio circuits 
also have been achieved by the consoli- 
dation and by the introduction of semi- 
automatic equipment. Personnel re- 
quirements in the War Department Sig- 


| nal Center were reduced 44 per cent. 


In one major tributary station served 


| by the Signal Center, the personnel was 


reduced from 111 to 33 persons, with 


comparable savings at many other 
points. 
The consolidation not only has 


effected the release of teletypewriters 
and telephone instruments, but the di- 
version of traffic within the continental 
United States from radio to the land 
line wire system also has released 
many frequencies for overseas trans- 
mission. 

The speed of service has improved 
concurrently. Today an average mes- 
sage may be dispatched through the 


Signal Center in eight minutes, just | 
| one-fifth the time formerly required on 
| a manual basis, and it is possible to | 
| send a message around the world in 31 
| minutes by way of the new type, semi- 


automatic connections. 
The network now consists of 16 
major relay centers 


States serving directly 345 installations 


throughout the country and connecting | 


in the United | 


with nine major overseas theatres. So | 
rapid is the process of consolidation | 





that in the past two months one addi- 
tional relay center and 61 installations 
have been connected in this count 
and two additional overseas areas have 
been tapped. When completed, the proj- 
ect will consist of 28 relay centers in 
the United States, serving a total of 
1,600 installations. 

While a majority of the installations 
connected are Army stations, they also 
include Navy and other government sta- 
tions whose traffic to certain points can 
be handled best over the common Army 
facilities. The Army is presently carry- 
ing upwards of 100,000 words per day 
of Navy traffic and also a considerable 
volume for the State Department, 
American Red Cross and various other 
organizations. 

The Army command and administra- 
tive network was designed to eliminate 
the duplication of communication facili- 
ties and operations which grew out of 
the sudden huge expansion of the armed 
forces with the outbreak of war. 


VV 
Metal Poles Foil Ants 


Metal telephone poles are used in 
South Africa because white ants eat 
wooden ones, The Associated Press re- 
ports. 
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ATCO 


CLay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 





Cheapest in the long run. 
Highest quality and a full 
line of shapes. 





National Fireproofing Corp. 


202 E. Ohio Street, N. S 
PITTSBURGH, PA. 
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Radio Bridges Wire 
Gap in Flooded Area 

Further use of radio links to supple- 
ment wire communications by railroads 
were made by the Rock Island Railroad 
Lines recently when it bridged a 30- 
mile breakdown in telegraphic commu- 
nications with emergency radio links. 
The breakdown, caused by floods, ex- 
tends from Goodland (Kan.) to a point 
near Denver (Colo.). 

Meanwhile, Ralph Budd, president of 
the Burlington Railroad, one of the lines 
to whom licenses have been issued, an- 
nounced that the feasibility and poten- 
tialities of modern radio communica- 
tions in railroad operations is to be 
subjected to an exhaustive study in the 
Chicago area and elsewhere on the rail- 
road. 


Experiments in two-way communica- 
tion between yard offices and switch lo- 
comotives, and also between caboose and 
locomotives of moving trains will start 
within the next few weeks, said H. H. 
Hasselbacher, general superintendent 
of telegraph of the Burlington road. 
Later, if the local experiments are en- 
couraging, tests will be made at other 
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Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 








MICHIGAN 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
paca Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 


butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas. reosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted uthern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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points between Chicago and Denver, 
and Lincoln, Neb., and Billings, Mont. 


Mr. Budd said the fruits of the ex- 
periment would be made available for 
study to all interested. 


Similar experiments have been begun 
by the Rock Island lines. D. Farring- 
ton, chief executive, disclosed that tests 
are going forward. Installation of test 
equipment has started in the Blue 
Island (Ill.) yards. An application for 
a license is pending. 

Radio communication for railroads 
has been a hope almost since the begin- 
ning of the broadcast era. The New 
York Central System tested a radio sys- 
tem for communication on a freight 
train 18 years ago. The experiment was 
pronounced successful. One of the prob- 
lems was to find available wave lengths. 

Today these are available in the mi- 
crowave field—in the neighborhood of 
30,000 megacycles, each megacycle be- 
ing a thousand kilocycles. The reach of 
these waves at the height of a train is 
limited—around 12 miles. But relays 
are possible which make the effective 
service distance much greater. Last 
winter’s train wrecks and collisions, 
with many fatalities, served to focus 
new consideration of the possibilities of 
radio controls aboard trains. 


VV: 
719 Miles of Wire 


Among the various plans for the 
coming Democratic and Republican na- 
tional conventions, the Illinois Bell 





Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


*% We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue [all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 


408 OLIVE STREET, ST. LOUIS, MO. 
New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 
Citizens Trust Bidg., Fort Wayne, Ind. 
135 Se. Second Street, Philadelphia, Pa. 


Telephone Co. and the Western Union 
Telegraph Co. intend to string 719 
miles of wire about the Chicago Sta- 
dium, scene of the convention, it was 
recently reported. 


ee 


Bell Reports Increase 

The number of long distance tele- 
phone messages handled over long lines 
of the Bell System has increased 150 
per cent since 1939, the year the war 
began in Europe, with messages total- 
ing 60,000,000 in 1939 and about 150,- 
000,000 in 1943, it is reported. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., M. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Condslt 

PLANTS ANB Ape, 
New Orieans, La. Jackson, Tenn. Cre 
Winnfield, La. Loulevitie, Mics. New Y: a. ¥. 
Norfolk, Va. Savannah, Ga. Priladsieble, re 
Annapotis, Md. nu. 








Frank F. Fowle & Co. 


Electrical and Mechanica! 
ENGINEERS 


35 East Wocker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











5b. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Bate Investigations 
1510 Lincoln Bank Tower Fort Wayne, ind 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Orgsanizaticn, 
and Operation of Telephone Companies 

3824 Bankers Bidg., Chicage 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


WANTED 





WANTED: Switchboard Maintenance 
Man with not less than one year’s ex- 
perience, for night maintenance work. 
Give references and draft status. Write, 
Intra-State Telephone Company, Gales- 
burg, Illinois. 


HELP WANTED — MALE: Tele- 
phone service man for general main- 
tenance work including 600 line Strom- 
berg-Carlson switchboard, instruments 
and cable splicing for common battery 
system. State age, experience and sal- 
ary expected. Must furnish Certificate 
of Availability. Write, Public Utilities 
Company, Crossett, Arkansas. 











WANTED: Telephone central office 
equipment engineer by large operating 
company in Central West. Must have 
complete knowledge of automatic and 
manual exchange layout, capable to 
complete conversion studies, with work- 
ing knowledge of traffic engineering. 
Permanent position. Excellent oppor- 
tunity. State experience, draft status, 
and salary expected. Write Box No. 
2066, c/o TELEPHONY. 





TELEPHONE MEN WANTED 


By Class A Company in Middle 
West. Permanent positions as 
Plant Supervisors, Foremen, Man- 
agers, Cable Splicers, Linemen. 
Give complete information when 
writing including draft status, ex- 
perience and photo. Write Box 


No. 2068, c/o TELEPHONY. 








WANTED: General Manager for 
large telephone property. Must have 
executive ability and administrative ex- 
perience. Good salary for man havin 
qualifications. In replying, furnis 
complete information as to age, educa- 
tion, experience, present employment, 
draft status, small photograph, recom- 
mendations, etc. Write, Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne 2, Indiana. 


WANTED: GENERAL MANAGER 
qualified to operate telephone company 
in midwestern state having over 12,000 
stations. Must have administrative 
ability and experience in plant con- 
struction and maintenance as well as 
accounting, commercial and traffic op- 
erations. Permanent — with ex- 
cellent salary to qualified man. Give 
complete information in first reply 
stating previous experience, draft 
status, recommendations, etc. Write 
Box No. 2043, c/o TELEPHONY. 

WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne, Indiana. 
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STROMBERG 


CARLSON 
340-C 343-C 
343-CC 


AUTOMATIC 
ELECTRIC 
9900-C 9910-C 
9973-C 


RECONDITIONED POLARIZED RELAYS 








BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS 16, 


KELLOGG 


546-A 546-B 
546-C 546-D 
WESTERN ELECTRIC 
206-C 206-AS 


OHIO 
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New York Telephone Employe 


Awarded Citation 

Joseph Libbon of Laurelton, Long 
Island, employe of the New York Tele- 
phone Co., has voluntarily turned his 
home into a wartime workshop to aid 
the call of the Red Cross, where for 
the past three years he has been re- 
pairing radio sets used mainly in the 
nearby St. Albans Naval Hospital 

Because of this work, Mr. Libbon was 
recently acclaimed “hero of the week 
on the home front,” receiving this cita- 
tion from a Long Island department 
store along with a $100 war bond. The 
presentation was made through Capt. 


Lester L. Pratt, commandant of St. 
Albans Naval Hospital. 
VV 


Canadian Workers Honored 
For 15-Year Safety Record 
Fifteen years of driving heavy vehi- 
cles, climbing poles and ladders, and 
working with a wide variety of tools in 
all kinds of weather without a lost-time 
accident is a new safety record recently 
reached by Canadian telephone plant 
workers in the Montreal west district 
of the Bell Telephone Co. of Canada. 
The record involves some 4,500,000 
man hours of labor without serious mis- 
hap to any of the approximately i20 
men on the job in the 15-year period. 
J. P. Egan, district plant superin- 
tendent, and his staff were the re- 
cipients of an illuminated scroll pre- 
sented by fellow workers at a special 


ceremony held to celebrate the event. 


WANTED TO BUY 


WANTED TO BUY USED, Magneto 
sub-sets, Wall Telephones, Generators, 
Ringers, Switch-hooks, Induction Coils, 
any condition or make. Write, Inde- 
pendent Telo. Repair Co., 1432 W. 15th 
Street, Chicago 8, Illinois. 


WANTED: TO BUY, several small 
telephone exchanges of from 100 to 600 
stations. Condition of plant unimpor- 
tant. Middlewest or south preferred. 
Write Box No. 2069, c/o TELEPHONY. 


FOR SALE 


FOR SALE: Telephone Central, 
good repair. Four room modern home 
in connection. Good community, schools, 


churches, Central Oklahoma. Reason 
for selling, poor health and old age. 
Write, Lookeba Telephone Company, 


Lookeba, Oklahoma (Box 23). 


WANTED 


WANTED: To invest from $10,000 
to $15,000 in telephone exchange 800 to 
1000 subscribers and to have the man- 
agement of same. Am experienced in 
the operation and management of such 
exchanges. What have you? Write Box 
No. 2070, c/o TELEPHONY. 


TELEPHONY 





